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Reduce Service Desk cost
Promote user productivity

Increase end-user service

Enhance security
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FastPass Windows XP client

Log On to Windows

User name: | johnd| |

Password: | |
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Click on the button below if you have forgotten your password.

Forgot Password

FastPassCorp

Product Sheet
FastPass Entry

Professional Password Self-Service for organizations with a
Microsoft Windows infrastructure.

FastPass Entry covers all the essentials for professional organizations to introduce Self
Service password management fast and effectively.

With FastPass Entry you will remove the workload associated with solving password related
inquiries from the IT Service Desk. FastPass Entry enables users to swift and securely reset
or changes their password and unlocks their account with no need for any involvement from
the IT Service Desk.

FastPass Entry is easy to install and easy to use and is aimed for small to medium sized
organizations with a Microsoft Windows infrastructure.

SOLUTION OVERVIEW:

Windows Client

The FastPass Windows Client enables users to log-on to the server in a forgotten password
situation. FastPass add’s a “Forgot Password” button to the Windows log-on screen which the
user will click on in a forgotten password situation.

Password Reset

When a user clicks on the Forgot Password button he is directed to the FastPass application.
He will reset his password in a few easy steps. First the user enters his user-id and then
identifies him-self using for instance challenge/response authentication. If required he may
also be prompted to add a one-time pin code that FastPass sent to his mobile phone. This is
normally referred to as strong authentication.

The user then types in a new password. Once the new password has been validated against
the password policy in Active Directory, the user can go back to the login screen and login
again. All in the means of seconds..

Account Unlock

In a situation where an account has been locked, the process is exactly the same as in the
Password Reset situation. The authentication method may differ though dependant on
company policy and the authentication profile.

Installation

The product installs in your existing Windows Server environment in just a few hours. After
ordering FastPass Entry you will receive a license file. The FastPass installation wizard will
guide you through the FastPass Entry installation on top of your Microsoft Active Directory.
FastPass Entry is providing a secure infrastructure for password handling and will need a
valid certificate to be available on the domain. Upon installation you decide if the
preconfigured configuration is in line with your requirements. If not you will change the
configuration parameters in the admin console. You then decide which users & groups you
will be offering password self-service, and so - off you go — you're ready to introduce self-
service password management in your organization.
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PASSWORD SECURITY MADE EASY

Other FastPass Editions:
FastPass is also available in two extended Editions for organizations with a need for more
feature rich solutions or a need to support more complex environments.

The FastPass Enterprise/Service Provider Edition supports not only multiple domains and
multiple forests but is also capable of handling more organizations.

This Edition also adds connectivity to more target platforms which allow users to reset
passwords and unlock accounts across a broad variety of platforms and applications.

A Generic connector is also available and extends the reach of the solution, to also let you
incorporate homegrown applications into FastPass Password Manager.

FastPass Enterprise/Service Provider Edition is setting the standard for Password manage-
ment in Enterprises and Managed Service Provider environments. For more information on
supported connector environments please refer to the FastPassCorp corporate website.

FastPass product overview

FastPass Editions
FastPass Product features Entry Enterprise/SP

Reset & change passwords

Account unlock

Discovery & Enrolment services

Audit reports

Reset passwords from web browsers

Reset passwords from Mobile devices

Multi language support

Multi-factor authentication incl. SMS pin code

Reset password in Windows client (XP, Vista & 7)

Multi-domain support

Multi-forest support

Multiple organizations

Synchronize passwords to other systems

Password filter policy enforcement & harmonization
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Synchronization targets

Windows AD/ADAM (ADLDS)

Generic connector (command line &SSH)
SAP

iSeries (AS400)

MS SQL

SAP

UNIX
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About FastPassCorp

FastPassCorp is a global provider of Self Service password reset solutions for Windows Server and
beyond. FastPassCorp is headquartered in the greater Copenhagen area, Denmark and is listed on
First North, NASDAQ OMX Copenhagen Stock Exchange [FASTPC]
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